
Update as of 3-30-2020 
Greetings: 
 
We appreciate all of the positive messages and photos on our FB page showing us the 
new “classrooms” for your students.  We know that our transition to distance learning 
will contain some challenges and obstacles but we’re confident that things will only get 
better, and more efficient, as we all adjust. 
 
Some notes after “day one” of back-to-school: 
 

CONNECTIVITY 
WEBSITES are experiencing a high volume of traffic across the country in the morning 
hours.  Canvas, BrainPop, Edgenuity and others are doing all they can to handle the 
increased traffic … this is a national issue not a local one and there’s nothing we can do 
on our end other than encourage patience. 
 

HELP 
We know many of you have technology questions and we want to do what we can to 
help. BUT 767-HELP is not a technology resource … the best place to start is your 
student’s school.  If you don’t know how to reach out to your child’s teacher for 
technology help, please call or email the school first. Most schools also have Facebook 
pages and you can comment or direct message for help as well. 
 
Calling 767-HELP (4357) is a great resource if you need help finding resources on our 
webpage (http://www.bay.k12.fl.us/COVID%2019). 
 
 

http://www.bay.k12.fl.us/COVID%2019


MEAL DELIVERY 
If you need help finding a bus stop near you for meal delivery, please do the following: 
We have about 40 buses delivering throughout the district Monday-Friday. You can get 
an idea of when they will be in your neighborhood by visiting our website at: 
http://www.bay.k12.fl.us/meals 
On the site, to find a bus stop where meals will be delivered, please do the following: 
1. Find the name of the elementary school closest to you 
2.. Click that button 
3. Look at the route sheets to find something close to your home 
Alternately, you can get meals for your children at the sites listed below.: 
 

 

http://www.bay.k12.fl.us/meals?fbclid=IwAR0qlyorHX2WSIgzTUYNaMeZlbHj7JqZTEOy2271baGWncCj14TH4ks9XQg


Please know that we’re all in this together and we’re here to support you!  Follow us on 
FB for regular updates and resources that may be of value to you and check out our 
website as well … we have an entire distance learning section at: 
http://www.bay.k12.fl.us/distance%20learning%20students%20and%20families 
 
This is another useful resource we’ve located: 
https://www.today.com/parents/how-homeschool-during-coronavirus-crisis-t176020 and 
we will continue to share more as we come across them. 
 
Ultimately, if you’re running into trouble, your child’s teacher is the best, first contact.  If 
that doesn’t work for some reason, or you don’t know how to connect with the teacher, 
try: 

1. Calling the school. 
2. Emailing the principal. 
3. Reaching out on FB via comment or direct message to the school’s page. 
4. Calling 767-HELP (available during normal working hours Monday-Friday). 

 

 
Thank you for being part of our 

 

http://www.bay.k12.fl.us/distance%20learning%20students%20and%20families
https://www.today.com/parents/how-homeschool-during-coronavirus-crisis-t176020

